Offline Production Operations Service - Support #8821

NOVA - Missing run numbers in the database
05/15/2015 10:29 AM - Jeny Teheran

Status: New Start date: 05/15/2015
Priority: Normal Due date:

Assignee: % Done: 0%
Category: Estimated time: 0.00 hour
Target version: Spent time: 0.00 hour
Description

History

#1 - 05/23/2015 10:08 PM - Jeny Teheran

When this error is displayed in the jobs logs:
Table::Load(runs): parsing took 0 ms

RunHistory::LoadDAQRunHistory: no entry found the runs table!

It means that the database needs to be updated. The run numbers you are trying to process need to be included as valid run numbers.

Collect all the run numbers (written in the file name) and send them to Jonathan Paley (jpaley@fnal.gov)
Don't forget to specify the detector.
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